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BUSINESS UPDATES

Message from the
President & CEO QUICK ZEBRA SERVICES Dream Group

'New Contract Won’ 'Medical Insurance’

Once again, QZS won new | Dream Group took another major
cleaning contract, this time with | step forward with the provision of

‘ Bahrain Credit. Under this new | Medical Insurance for our staff in
-\ contract, QZS will supply 8 manpower | partnership with Al Hilal Hospital
& =) ; . . e
_ to provide cleaning services within its | through Medgulf.
"pff \ 4 branches located at Center 1 & 2,
< Solara Building, Al Adliya New Building

and Grand Venice.

During peak summer
holidays our business continues.
Yet again, our cleaning
company wins another
contract with Bahrain Credit.

During contract signing
Mr. Arun with Mr. Nizar from Medgulf.

Also, excellent news for
all staff securing Medical care
via Medgulf in line with our new

Management Review Meeting

provider Al Hilal Hospitals. The Second Quarter (Q2) Management Review Meeting was
attended by all members of Quality Council. The result of surveys
Well done to everyone conducted by Division Managers within the Group were discussed. The Q2
involved with the process. result is shown in the graph below.
a . MONTHLY SERVICE CUSTOMER SATISFACTION SURVEY
Finally, congratulations GRAPH - Q2 2016
to the 5th Anniversary of the o 99.39
DG Newsletter. Keep up the 5800 e
good work! sa.50 98.29
98.00
| trust you find this 97.50 .
month’s issue interesting and look
forward to advising you more of HN M D

the exciting times in Dream
Group in the coming months.

5thvAnniversowy of DG Newsletter
In recognition to- our 5th Yeaw’s issue of DG Newsletter, we

Mr. Jamal Alkooheji would like to- extend owr sincere appreciation to- all the staff who-
_ have givew their support which makes the monthly newsletter issue
President & CEO successful. We look forward to- many move years ahead of us; years

of continued joint effort for achievement and progress for all.
-Management Tea




Occupational HSE Meeting

Dream Group’s Health and Safety
committee conducted its 52nd Occupational
Health and Safety Forum to continuously
monitor the performance of each division in
delivering health & safety within the Group.

COMPANY PROFILE OF
THE MONTH

Reactive Maintenance for Domestic and Comercial
Customers.

TOOLBOX TALK
Health & Safety Offices conducted Training to
Quick Zebra Services various sites and Protect
Security Services. Topic discussed is regarding
Fire Safety Awareness.

QZS-BWTC Site

Pool Cleaning Maintenance in Durrat Al Bahrain

—— -

QZS-Dragon Mall

"One Call” our reactive maintenance
company for Domestic and Commercial properties
including pool cleaning and maintenance of pools
in Durrat Al Bahrain.

Services Available:

Household maintenance contracts
Plumbing

Water proofing

Electrical Testing, Repairs and Installations
Carpentry

Painting

Tiling

Air Condition (HAVC) maintenance
Maintenance management for Planned
Preventive Maintenance of commercial
properties

Only Make "One Call” 8009 1111, We are
here to help you with our 24/7 Professional
Services

EMPLOYEES OF THE MONTH : August 2016

PROTECT SECURITY : Vinod Chandrakant
QUICK ZEBRA SERVICES : Munieswaran Sankar
DREAM HOME FURNITURE : Mohammed Mansour
DREAM ONE FIRE & SAFETY : Kazi Nasir Ahmed Khazi

GROUP EMPLOYEE OF THE MONTH : August 2016

Congratulations to
Kazi Nasir Ahmed from the
CEO and GGM for achieving
the Group Employee of the
Month for Outstanding
Services and hard
work/dedication in his role as
Technician with Dream One
Fire and Safety Services.

Coming Soon!..

= Major New Contracts in the Pipeline

For More Information — Tel no.: (+973) 1770 0211 Fax no.:(+973) 1770 4111 P.O. Box 15166, Kingdom of Bahrain
E-mail: info@dreamgroup.bh Website: www.dreamgroup.bh



